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Executive Summary 
The purpose of this research assignment is threefold. First, to identify and collate a data base of 
people and organisations linked to people who have disabilities who are working in the film 
industry in KwaZulu Natal (KZN), and to investigate and record their experiences and suggestions 
for improvement. Second, to elicit the views of people who have disabilities and those 
organisations which work with them, to gather views on how easy or difficult it is to access content 
and suggestions for improvement. Finally, a database of content distributors is required and the 
views of the distributors elicited, so that the KZN Film Commission (KZNFC) can engage with 
business in terms of improving access to content for people who have disabilities and who live in 
KZN. 

There are no sources of data where people who have a disability and who work or would like to 
work in the Film/TV industry are identified and recorded, so the research originated this 
information at primary level. 54 respondents were identified, who are either Non-Government 
Organisations (NGOs) or Non-Profit Organisations (NPOs) working in various ways with, or on 
behalf of, people who have disabilities, as well as distributors of content (cinema and DVDs and 
TV shows), educational institutions which work with people who have disabilities and people 
working in the film industry who have disabilities. 

According to the research, very few people who have a disability work in the overall economy (7,6 
percent of all South Africans have a disability, but the targets for employing people who have 
disabilities is only 3 percent of all employees). Targets of three percent are not met in the South 
African Film Industry (SAFI). Very few people who have disabilities enter the overall workforce 
annually. Often people who have a disability or disabilities will not be able, especially in rural 
areas, to access education as children for various reasons, and thus do not qualify for tertiary 
education or to work- only five percent of young people with disabilities matriculate every year 
(Cook, 2018).  

For those who are educated, other barriers are i) perceptions in the general population of the 
abilities of people who have a disability or disabilities, and ii) perceptions that their special needs 
are onerous for the employer. Additionally, accessing transport to work, and using facilities can 
prove difficult. Additionally, in the Film and TV Industry (FTV) there are insufficient work 
opportunities for people who have qualified and who do not have disabilities. The opportunities in 
the industry are extremely limited for all work seekers as a consequence of the poor economic 
conditions which prevail in South Africa. There is also very limited access to knowledge about 
either training or work opportunities for people with disabilities. 

South African policy in terms of supporting people who have disabilities is comparable to good 
practise internationally and is better than many, although the USA has specific legislation which 
is significantly more supportive of access to venues and opportunities for people with a disability 
or disabilities. The UK TV channels and some Indian channels and film agencies, offer 
significantly better support to people with disabilities to follow careers in the FTV.  
Implementation of South African formal policy is perceived to be very poor, and many who have 
disabilities are not reached or supported in any way even though the policy and regulatory 
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environment requires it. Legal quotas across the board in employment are typically not met in 
South Africa. 

The research concludes that access to work in the film and TV industry overall and in KZN, and 
access to content, are extremely difficult for people with a disability. Internationally the experience 
is the same - that is, people with disabilities find it harder to get work in the industry, but in some 
cases, have much better access to content in cinemas through the use of appropriate technology. 
From the content access perspective, the South African reality is highly inadequate compared to 
international best practice and much can be done to improve content access.   

There is limited use of technology and simple support systems in particular for people who have 
sight, mobility and hearing disabilities, although the technology is freely available. Many TV 
shows are not accessible to people with these kinds of disabilities, and DVDs sold are not sold 
with hearing and sight disabilities in mind, although this is possible. Netflix has extensive facilities 
on demand for people with visual and hearing disabilities, and SABC is in the process of 
implementing improved access to content for people with these kinds of disability. Larger 
(national) cinema chains are more open to providing technology in their cinemas. However, the 
typical cinema in KZN today is located in shopping malls, some of which are not easily navigable 
for the person with a disability. Many feel that retrofitting cinemas in terms of physical 
infrastructure is extremely expensive and are more willing to consider implementing visual and 
hearing assistive technology and improving staff training. 

This is the third and final of three reports1. As per the scope of work, also attached are the 
completed databases. Recommendations for action are included for the KZNFC to undertake in 
line with its strategy to include people with disabilities in the industry and improve access to 
content. The key recommendation however is that the KZNFC implement its new Disability 
Strategy with immediate effect. 

 

  

                                                 
1 Inception report, interim report and final report 
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1. The Brief 
1.1 Scope of Work 
The following table indicates the scope of work and related deliverables for this assignment as 
outlined in the Service Level Agreement (SLA). 

Table 1- Scope of Work and Deliverables 

Requirement Tasks Deliverable 
Identify and record 
participation of people with 
disabilities in the KZN Film 
and TV Industry 
 
 
 
 
Determine their views of 
accessibility of work in the 
KZN film and TV industry 
and their recommendations 
for action to improve 

Identify sources of 
information 
Record contact details 
Prepare questionnaire 
Conduct interviews 
Analysis of content for 
narrative 

Data base of people with 
disabilities working in the 
core Film and TV industry in 
KZN and demographic 
overview (gender, race, 
qualifications, position etc) 
 
Input to narrative report on 
perceptions and views of 
people with disabilities 
working in the KZN Film and 
TV industry, and their 
recommendations for action to 
improve participation 

Identify and record schools 
and associations working 
with people with disabilities 
in KZN 
 
Determine the views of the 
entities on how people with 
disabilities currently access 
content, what type of 
content, and if 
improvements can be made, 
what they should be 

Identify entities working with 
people with disabilities 
Record contact details 
Prepare questionnaire 
Conduct interviews 
Analysis of content for 
narrative 

Data base of schools and 
associations working with 
people with disabilities. 
 
Input to narrative report 
providing information on 
content preferences as well as 
current experiences related to 
accessing content and inputs 
on how to improve access  

Identification of content 
distribution mechanisms 
and distributors in KZN 
Assessment of current 
access facilities. 
Assessment of willingness to 
improve access for people 
with disabilities. 
Assessment of ways of 
improving access for people 
with disabilities 

Identify content distribution 
mechanisms 
Identify content 
distributors/exhibitors 
Determine current facilities 
available for people with 
disabilities 
Record contact details 
Prepare questionnaire 
Analysis of responses for 
narrative 

Data base of content 
exhibitors/distributors 
 
Input to narrative report 
providing information on 
available facilities, available 
technology, and willingness to 
implement technology 
 

Review of international best 
practice in improving access 

Literature review Narrative in final report 
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Requirement Tasks Deliverable 
for people with disabilities 
to the film industry 
Review of international best 
practise in improving access 
to content for people with 
disabilities 
Determine actions that will 
improve access to the 
industry and to content for 
people with disabilities in 
KZN 

Analysis of input research Recommendations in final 
report. 

 

1.2 Work Plan 
The approved work plan required that at this point, the draft final report and data bases be 
submitted. All work has been completed. 

Figure 1- Work Plan  

Phase Deliverable/s Timing Status 
One Contract/SLA; Inception report; 

draft data base structure; draft 
questionnaires 

December 11th 2017 Complete 

Two Interim data bases; interim 
questionnaire analysis; interim 
report. Interviews largely 
concluded; literature review 

January 30th 2018 Complete 

Three Complete focus group2 workshop; 
final data bases, final draft report 
submitted 

March 6th 2018 Complete 

Four Final report submitted and approved March 27th 2018 Complete 
 

2. Literature & Policy Review 
2.1 Definition of Disability 
There is no universal definition of what constitutes a disability or who should be considered as 
having a disability. A disability is normally defined as a “result of the interaction between a person 
with a health condition and a particular environmental context”. People with similar health 
conditions may not be similarly disabled or share the same perception of their disability. As one 
example, if a person living with a disability has access to technical aids, services or medicine, 
and/or there is supporting physical infrastructure, people can overcome the disability and function 
optimally. For this reason, disability is not considered to be an all-or nothing phenomenon but 
involves degrees of difficulty, limitation or dependence, ranging from slight to severe. 

                                                 
2 Refer Annexures for Agenda  
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2.2 International Policy & Regulation 
At the international level, the UN Convention on the Rights of Persons with Disabilities (CRPD) 
and the UN Standard Rules for the Equalisation of Opportunities for Persons with Disabilities set 
out the internationally accepted principles of inclusion and mainstreaming of people with 
disabilities. Parties to the Convention are required to promote, protect, and ensure the full 
enjoyment of human rights by persons with disabilities and ensure that they enjoy full equality 
under the law. As of October 2017, it has 160 signatories and 175 parties, which includes 172 
states and the European Union. The Convention stresses that persons with disabilities should be 
able to live independently and participate fully in all aspects of life. To this end, States Parties 
should take appropriate measures to ensure that persons with disabilities have access, to the 
physical environment, to transportation, to information and communications technology, and to 
other facilities and services open or provided to the public. Accessibility can be grouped into three 
main groups, that is, physical accessibility, accessibility to services and accessibility to 
communication and information (UN, 2006). South Africa has ratified the CRPD. 

2.3 South African Policy & Regulation 
The South African Constitution, through section 7(2), requires the state to respect, protect, promote 
and fulfil the rights in the Bill of Rights. The government is required to take measures to reasonably 
accommodate persons with disabilities in a manner in which their rights to basic education, 
equality and dignity are fulfilled. The Promotion of Equality and Prevention of Unfair 
Discrimination Act, 2000 (PEPUDA or the Equality Act, Act No. 4 of 2000) is a comprehensive 
South African anti-discrimination law. It prohibits unfair discrimination by the government and 
by private organisations and individuals and forbids hate speech and harassment and has specific 
application for people with disability. 

The White Paper on the Rights of Persons with Disabilities (WPRPD) was approved by the South 
African Cabinet in December 2015 as an update of South Africa’s 1997 White Paper on an 
Integrated National Disability Strategy (INDS). While not a policy shift, the WPRPD: 

• Integrated South Africa’s obligations in terms of the UN Convention on the Rights of 
Persons with Disabilities (UNCRPD) and the Continental Plan of Action for the African 
Decade of Persons with Disabilities with South Africa’s legislation, policy frameworks and 
the National Development Plan 2030; 

• Endorsed a mainstreaming trajectory for realising the rights of persons with disabilities;  
• Provided clarity on and guided the development of standard operating procedures for 

mainstreaming disability; 
• Guided the review of all existing, and the development of new, sectoral policies, 

programmes, budgets and reporting systems to bring these in line with constitutional and 
international treaty obligations; 

• Stipulated norms and standards for the removal of discriminatory barriers that perpetuate 
the exclusion and segregation of persons with disabilities and; 
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• Outlined the responsibilities and accountabilities of the various stakeholders involved in 
providing barrier-free, appropriate, effective, efficient and coordinated service delivery to 
persons with disabilities (Department of Social Development, 2015). 

Other instruments of policy and regulation pertaining to people with disabilities include: 

• The Employment Equity Act (EEA) which suggests people with disabilities should benefit 
from affirmative action;  

• The Skills Development Act (SDA), which supports the development and progression of 
employees with disabilities in the workplace; 

• The Code of Good Practice on Disability in the Workplace and the Technical Assistance 
Guidelines (TAG), which provide for practical implementation of human resource practice 
for people with disabilities; 

• The Broad Based Black Economic Empowerment Act (BB-BEEA) and regulatory codes, 
which create a framework against which organisations are measured relevant to their 
contribution to transformation as well as preferential procurement guidelines applicable in 
the public sector; 

• Building Regulations and South African Bureau of Standards (SABS) minimum norms and 
standards on universal access as well as pending universal access regulations for public 
transport; 

• The Revised White Paper on Arts, Culture and Heritage (February 2017) and; 
• The Draft Independent Communications Authority of South Africa (ICASA) Code for 

People with Disabilities Regulations; 

Although the policy and regulatory environment has developed and approved policy and 
regulatory instruments which are comparable in excellence to international best practice, 
implementation has not kept pace with regulatory and legislative reform.  

In 2016, Human Rights Watch implemented research that demonstrated widespread and severe 
violations of the rights of children with disabilities, including the lack of concrete action to address 
areas of high exclusion in the Umkhanyakude District of KZN. Based on interviews with 100 
caregivers of children with disabilities and visits to 14 special and full-service schools, it described 
the situation there as a “dual racial and disability apartheid in South Africa’s education system” 
with 600 000 children excluded from school nationally as a result of no or limited facilities to 
accommodate them in schools (Human Rights Watch, 2016). 

Perceptions of the abilities of people with disabilities are often negative as they are seen as sickly 
and needing special attention and facilities. Additionally, the external environment overall for 
employment in South Africa is very poor, with over 30 percent of the population unemployed. 
Because many people with disabilities do not access school effectively the potential for many 
people with disabilities to be employed at all is less than the potential for the general population 
(SABPP, 2017). Women with disabilities are particularly vulnerable to poverty, abuse and low 
education levels and consequently have less opportunity for employment. 
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2.4 South Africa & KZN- People with Disabilities at a Glance 
South African census data (2011) notes that the national prevalence of people with disabilities is 
seven percent, with the highest reported percentages in the Free State and Northern Cape (11 
percent), and the lowest (five percent) in Gauteng and the Western Cape. KZN prevalence is 8,4 
percent. Of those people with disabilities, 11 percent had a visual disability, 3.6 percent had a 
hearing disability, and approximately two percent had physical disability. 

Attendance at school for children with disabilities is significantly worse in rural areas than in 
urban, and for children with more severe disabilities, but is affected at all ages. Depending on 
access to resources for travel, and ability of education centres to cater for children with disabilities, 
the range of absence is from 35 percent to 21 percent for children at primary level with severe 
mobility and hearing difficulties. At secondary school level, children with severe difficulty in 
walking and hearing were least likely to attend school, and at the tertiary level only 20 percent of 
people with severe disability were attending. At the tertiary level particularly, females are 
significantly less likely to attend than males. 

In terms of employment, there are very low levels of labour market absorption for people with 
disabilities, but employment is higher for people with a visual disability than for others. The 
Eastern Cape and KwaZulu Natal have the highest proportion of not economically active people 
with disabilities, at 19.1 percent and 15.3 percent respectively. Disability type and severity of 
disability determine income, with people with visual disability earning more. Assistive devices are 
available in limited quantities, especially for people living in rural areas, and for black South 
Africans (StatsSA, 2013). 

2.5 South Africa- Who has a Disability? 
To qualify for the status of a person living with disability, in terms of South African law, a person 
must demonstrate that all three of the following factors apply.  

• A person living with an impairment of any nature;  
• That is long term or recurring in nature, and which; 
• Substantially limits a person’s prospects of entering or progressing in the workplace. 

South Africans living with disabilities constitute 7,5 percent of the national population while in 
KZN they represent 8,4 percent of the provincial population. The status of people living with 
disabilities in society, is varied. City dwellers tend to have access to a wider range of assistance 
while the very poor and those in rural areas struggle for the basic necessities of life.  

South Africa is a party to the UNCRPD as well as the Optional Protocol to the Convention on the 
Rights of Persons with Disabilities, signed on 30 March 2007 and ratified on 30 November 2007. 
Chapter two of the South African constitution, “Bill of Rights” prohibits unfair discrimination 
against people on the basis of disability or health status. The 1997 Integrated National Disability 
Strategy (INDS) white paper set out a variety of government policy positions on disability.  
Responsibility for matters relating to disability currently rests with the Department of Social 
Development. The Department of Social Development's 2015 White Paper on the Rights of 
Persons with Disabilities updated and supplemented the 1997 INDS by integrating the provisions 
of the CRPD and its Optional Protocol.  
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A wide range of advocacy and self-help organisations exist in South Africa. They range from the 
Disabled People South Africa to national organisations such as the QuadPara Association of South 
Africa and local self-help groups that advocate for their members.  

Although employment equity for people living with disabilities does exist, in practice, very little 
is implemented. According to the research, disabled South Africans are far more likely to be 
unemployed than the average – 68 percent of working-age South Africans with disabilities had 
never attempted to seek employment. Far worse is the position with disability grants. The 2014 
Centre for Social Development in Africa (CSDA) study showed that the grant was only received 
by 10 percent of the disabled people in South Africa. However, improved access to education is 
improving matters, albeit slowly. In 2002, less than one percent of people living with disabilities 
in South Africa had achieved a university degree but by 2014, this had increased to two percent. 
This compares negatively with just under 24 percent average graduation from tertiary education 
of people living with disabilities in 28 European countries in 2016 but is on a par with the number 
of disabled tertiary educations graduates living in India. 

From the policy perspective, there are a number of international agreements to which South Africa 
is a signatory. However, limited resources of various kinds have meant that policy implementation 
has lagged. Some progress is being made in implementation – for example the Gauteng Film 
Commission has put an audience development plan in place to increase audience participation of 
people living with disabilities throughout the province. This is implemented through the 
identification of disability schools and organizations; the screening of content there, which will 
both entertain and empower and; implementation of road shows with film industry professionals 
who have a disability or disabilities, to inspire learners.3 

2.6 KZN Film Commission Policy & Strategy 
The KZNFC was established in terms of the KwaZulu-Natal Film Commission Act, 2010 to 
promote the film industry in the province, and to facilitate development of the film sector in the 
region. The KZNFC has developed a disability strategy to ensure compliance with legal 
requirements and to ensure inclusivity in all programmes and activities. It seeks to ensure that 
adequate opportunities and support are given to people with disabilities. The strategy identifies 
key activities that must be implemented to ensure that the objectives are achieved.  The strategy 
has as its vision and mission:  

“To create a fully inclusive and diverse film industry that offers equal opportunities and access 
for ALL people with disabilities” 

“To continuously include and consider people with disabilities in all KZNFC activities and be 
genuine in our efforts” 

Key factors to ensure inclusivity of people living with disabilities in the KZN film sector relate to 
i) the employment of people living with disabilities in the film sector, ii) ensuring authentic content 
and profiling of people living with disabilities in film and TV productions and iii) ensuring 

                                                 
3 http://www.gautengfilm.org.za/industry-development/audience-development  

http://www.gautengfilm.org.za/industry-development/audience-development
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accessibility to film theatres and other distribution outlets when specific disabilities require 
additional infrastructure and other essential support. 

While the FTV in KZN is smaller than those in Gauteng and the Western Cape, opportunities are 
nonetheless available. It may be possible to consider all the jobs generically available in the FTV 
overall and consider targeting those most compatible for people with disability, as a focus for 
opportunity creation.  

3. Disability & the Film Industry- International Trends 
3.1 Inclusivity  
Inclusivity of people who have disabilities is increasing. There are a number of slowly emerging 
programmes which seek to include people living with disabilities as workers in the film industry, 
from acting to behind camera and other roles, as well as audience development. In New South 
Wales (NSW) in Australia for example, a recent programme has been initiated to include people 
with a disability or disabilities called Screenability NSW. The programme includes a new initiative 
to fund films, an annual film festival at Carriageworks in Sydney, a long-term job placement 
scheme and a series of paid internships with high profile production companies and TV shows 
including Eurovision, Playschool, Animal Logic, Matchbox Pictures, Foxtel, Stan and ABC 
iView. 

In India 340 million people have disabilities and there are various programmes in place to ensure 
inclusivity. Once such initiative was in 2009, when the movie Maa' was completed. Every cast and 
crew member involved in the movie is disabled. Director Fathima Beevi is a wheelchair user. The 
hero is Deepak TMN, who is wheelchair-bound. Cinematographer Rama Rao lost his right leg in 
an accident. Music director Gideon Karthik is visually challenged as are most of the playback 
singers and lyricist Valli, who wrote her thoughts in Tamil Braille. Devi, costume designer, lost 
her right hand in an accident and the choreographer, Amutha Rajini, is afflicted by polio but 
managed to choreograph a dance involving nearly a hundred physically challenged people. The 
cooks for the unit, spot boys, drivers& every person involved in the movie is disabled. The movie 
was a joint venture between the Tamil Nadu Handicapped Federation (TNHF) and Madan's Art 
for Change Trust. Cast and crew were picked from a talent search nationwide. 

3.2 Accessing Content 
To ensure inclusivity for people who have disabilities in the world of film and TV content specific 
accommodation needs to be made for people who have hearing, sight and physical disabilities, 
(which include mobility and non-mobility related disabilities). Various technologies are available 
to improve access to content which vary according to the disability and sometimes, the devices 
required. 

3.2.1 Hearing Disability Access Solutions 
The solution for people who have a hearing disability currently lies in captioning, that is, providing 
a visual option when words cannot be heard, or in provision of sign language interpretation, which 
is especially useful for people who cannot read.  
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In France, associations for people with hearing disability have long pushed for progress in 
captioning film and TV. The UNISDA (National Union for the Insertion of Auditory Deficients) 
notes that by now 50 percent of French movies include subtitles. Additionally, website CinéST, 
lists accessible cinemas and theatres nationwide and provides their showtimes with French on-
screen subtitles (Jeannel, 2016). 

In the USA, captioning is not required by law but is extensively implemented. In 2008 a US 
company released CaptiView boxes, which are individual devices mounted on seat cupholders. 
The boxes adjust to eye level below the screen and display the captions. In 2013, Regal 
Entertainment Theatres, one of America’s largest movie chains, equipped every cinema with 
special captioning glasses developed by Sony.  In similar vein, a French company, TwaVox, has 
released an app that provides amplified dialogue and subtitles on smartphones (Jeannel, 2016). 
Caption readers are relatively common in the US today and there are websites which offer 
information about which cinemas in any region offer captioning in some form for people who have 
a hearing disability (Eberts, 2017).  

Australian cinemas have recently advanced in the area of cinema access, by widely-adopting 
personal subtitle glasses or seat-mounted displays. These solutions render the subtitles invisible to 
the general audience - only the wearer/user sees them. Utilising these solutions, all shows of all 
films (that have subtitle tracks) can also be subtitled/captioned shows. All shows can be inclusive 
that is, they are accessible to customers with or without hearing loss.  

3.2.2 Sight Disability Access Solutions 
For people who have a visual disability, the solution is to provide audio facilities that provide more 
than simply the dialogue, which create an additional narrative to describe critical context. The 
normal film soundtrack is broadcast to cinema speakers in the usual way, whilst a recorded narrator 
explains what's happening on screen - in gaps in the dialogue - through personal headphones. This 
is termed audio description and is the narration of visual elements that would otherwise not be 
accessible to individuals with vision loss. A specially trained narrator announces what is happening 
when there is no dialogue taking place. The visual elements that are narrated in these descriptions 
include costumes, facial expressions, physical actions, scene changes and settings. 

People can receive audio description tracks, via a standard headphone socket, enabling customers 
with sight loss to use their own, familiar, regular headphones to experience the isolated narration 
track, rather than the current choice of cinema-supplied, over-the-ear headphones (which can 
sometimes block out the 'regular' film soundtrack that's delivered via cinema surround speakers). 
Smartphones can be used as personal subtitle/description solutions, via a simple app (but as yet, 
no official infrastructure is in place to synchronise tracks of films to a phone). AD is also available 
through mobile devices through distributor apps or independent apps which allow users to select 
AD if required. 

In the US many popular networks, such as PBS, FOX and CBS offer audio description for some 
of their programmes.  More TV networks will begin offering audio description in the near future 
thanks to the US Century Communications and Video Accessibility Act (CVAA). This act requires 
commercial broadcast, cable and motion picture networks to provide more programming with 
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audio description. Audio description is available in cinemas and for some live performances. 
People who need it request a special headset and receiver provided by the facility. While audio 
description soundtracks for movies and TV shows are pre-recorded, live performances are 
described by live narrators who are watching the play in a separate booth. Here too there are 
websites which offer information about which cinemas and shows, and TV series, offer audio 
description.  

Channel Four of the BBC in the UK has a dedicated editorial manager for disability who is 
responsible for pushing people with disability into the mainstream of production and development 
of TV programmes. People with disabilities are regularly recruited to make up production and 
acting teams for new productions. On screen, many lifestyle programmes ensure that people with 
disabilities play mainstream roles. For example, one of the winners of a series of Big Brother had 
Tourette’s Syndrome. A specific project is the Shooting Party, a 12-part documentary series which 
follows nine disabled film makers through the process of pitching, producing, and directing their 
own short films. Channel Four has extended its researcher training programme and is introducing 
people with disabilities into its commissioning and other areas where they are underrepresented 
such as marketing and press. The BBC overall implements specialised work placement schemes 
for people with disabilities through its work placement programme.   

Certain airlines offer audio description. As of early 2018, KLM is offering films with audio 
description via its inflight entertainment system aboard intercontinental flights. Virgin Atlantic 
improved the experience of flying for its blind passengers by offering audio description on its 
entertainment system from late 2017.  Passengers can request a handheld tablet which is 
touchscreen device and which comes loaded with a list of current film and TV titles, all of which 
have been adapted to offer audio description.   

An analysis of all DVDs offered in the US in 2017 showed that Disney and Paramount audio 
describe around 85 percent of their major films on DVD; Warner Bros, the last major studio to 
start describing DVDs, now provides description on over 75 percent of their DVDs; Fox describes 
nearly 65 percent of their DVDs, while Universal, Sony and Fox audio describe approximately 35 
percent of their DVDs (Sandy’s View, 2015).  

3.2.3 Physical Disability Access Solutions  
For people who use wheelchairs, or who have a significant physical disability which affects 
mobility and limb use, the key requirement is spatially friendly access. Often facilities for 
wheelchair bound persons at cinemas are in locations which offer poor views of the screen, are 
small and cramped, and/or require the person with the wheelchair to sit away from the friends s/he 
has come with. Access to public transport can be problematic, and parking is often not convenient 
to the viewing location. Safety as well as facilities access, are additional issues. Facilities include 
toilets, ramps, parking bays, and in theatres and cinemas, larger bays where disabled people can 
sit using wheelchairs and where their helpers can sit with them.  Mobility problems mean that 
access requires structural adaption of facilities. However, sometimes people have difficulty using 
hands or arms and cannot effectively grip, turn, or push something. In this case, electronic access, 
where very little pressure is required, is needed.  
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There are also a number of “invisible” physical disabilities; conditions that aren’t immediately 
apparent, or that aren’t constantly present, but that can cause considerable difficulty.  They often 
affect the aged, and people living with chronic illness such as Cerebral Palsy (CP) or Motor Neuron 
Disease, or those who suffer chronic pain caused by nerve damage from injury, disease, or 
repetitive motion. For some types of physical disability, it is essential to have various pieces of 
equipment to help people live, for example to access a ventilator if the person has muscular 
dystrophy and /or to have space for a carer to sit close by in case of need. 

Regal Entertainment Group and AMC Theatre are two of the biggest movie chains in the United 
States. Regal’s policy states that all theatres are accessible, and all seating with a wheelchair 
symbol is reserved only for those with disabilities and their companions. AMC Theatre has 
designated seats with wheelchair spaces. According to the Americans with Disabilities Act (ADA), 
only people with mobility disabilities or those purchasing on their behalf can purchase accessible 
seating. AMC Theatres offers a variety of hearing and vision devices including assistive listening, 
audio description and closed captioning devices. 

A critical factor for people who do not have a disability, is to be sensitive to the feeling of 
vulnerability people with disabilities endure when in a public place. If the person has mobility 
disability, the need to be able to move away swiftly from any possible danger is paramount, while 
if the person has a visual disability, the ability to move around safely whilst not being able to see, 
and to exit the premises if danger occurs, is equally important. For those who have a hearing 
disability, visual cues are essential. This vulnerability in terms of feeling safe has to be addressed 
in cinemas and public places of entertainment. It will require effective communication to people 
with disabilities in terms of what facilities are provided for them in the event of an unsafe situation, 
and full training of staff, inter alia. 

4. Findings of the Research 
4.1 Database Development 
There are limited resources available to support the identification and listing of entities, 
organisations and people with disabilities, as well as those who support them. There is a dearth of 
information regarding people with disability working in the film industry in South Africa, and in 
KZN. This is largely due to the reality that few people with disabilities have the confidence to 
apply to the industry, and when they do, they are often rejected.4 There is also limited interest in 
employing people with disability in the core industry, as the perception is that catering for their 
needs is difficult and expensive. State owned entities such as SABC comply with the quota 
regulations. Typically, people with disability, if employed in the FTV, are employed in peripheral 
roles, such as administrative work and not in the core specialised areas which are specific to the 
FTV alone (scriptwriting, camera work, acting etc). there are very few people with disability 
employed in the film industry in South Africa and very few in KZN. 

                                                 
4 Comment, focus group and interviews. 
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The data bases were constructed using desk research, interviews with various organisations, a 
review of available data and literature5 and by using the snowball technique6 and some good results 
were achieved. However, it is likely, especially in rural areas, that many people have not been 
captured and are hidden from public view in that they do not exist on any data bases, and are not 
members of any association or society, nor are they engaged with any NGO.  The data bases are 
completed and are attached to this report as separate Excel Files. An overview of the database 
content is supplied in the tables below. 

  

                                                 
5 Such as the Disability Directory (called Disability All Sorts) prepared by UNISA (refer attached) 
6 Snowball sampling (or chain sampling, chain-referral sampling, referral sampling) is a nonprobability sampling 
technique where existing study subjects recruit new subjects. 
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Table 2- Summary of Data Base Categories 

Category Number of Records Comment 
Educational Institutions (by 
district KZN) 

74 All levels. Includes some 
mental/emotional disability 
centres 
22 records are tertiary 
institutions and 4 are day care 
centres 

Disability NPO/NGO 
(KZN) 

44 Includes some 
mental/emotional disabilities 

Disability NPO/NGO 
(national) 

23 Includes some 
mental/emotional disabilities 

Bursaries available for 
people with disability 
(national) 

15 Does not include 
international funds focussed 
on supporting people with 
disabilities. 

Employment agencies for 
people with disability 
(national) 

8 Mostly based in Gauteng but 
operate nationally  

Art /Creative centres for 
people with disability 
(national) 

5 N/a 

People with disability 
employed in FTV in KZN 

24 7 in Gauteng, balance in KZN 
Some are working as agents 

Distributors/exhibitors of 
film in KZN 

30 Includes DVD/TV/Film, 
Streaming. 

Radio & TV programmes 
for people with disabilities 
(national) 

7 English, Zulu and Afrikaans 

Equipment suppliers for 
people with disability 

10 N/a 

Workshop/Focus group 
attendees (KZN) 

19 N/a 

 

While the data bases as submitted are as complete as possible at this point in time, an ongoing 
updating process will be necessary to keep the data bases alive. We recommend sending the 
database to all members especially the relevant organisations and educational institutions, 
requesting that they update annually. Other relevant stakeholders on a national and provincial 
basis, such as the National Film and Video Foundation (NFVF) and the Department of Arts and 
Culture (DAC) should also be contacted. 

4.2 Interviews 
35 interviews overall were completed with the various categories of people who were identified in 
the Terms of Reference including distributors/exhibitors, people with disabilities in the film 
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industry, and organisations working with and/or on behalf of people with disabilities.  The table 
below provides a summary of interviews completed. 

Table 3- Summary of Completed Interviews 

Database Type Number of Contacts in KZN Comment 

NPO/NGO 17 of which 15 fall within the 
brief (KZN) 

9 interviews completed  

Schools, Colleges, 
Universities 

72 schools (15 fall within the 
brief) 

21 colleges/universities 

 

5 completed 

7 completed 

Film Distributors  20 Cinemas,  

1 Distributor of Video  

1 Deaf Theatre 

8 TV and Video 

6 completed 

1 completed 

1 completed 

3 completed 

People with disabilities 
working in the Film 
Industry 

7 people outside KZN of 
which 3 are within the brief 

15 people in KZN of which 9 
are within the brief 

1 questionnaire completed  

 

2 questionnaires completed 
   

 

4.3 Interview & Focus Group Findings 
Respondents were interested and approving of the KZNFC efforts to identify and find ways to 
include people with disabilities in the KZN FTV.  19 people participated in the focus group and 
35 interviews were concluded. The following analysis combines the findings from the focus group 
and the interviews. 

4.3.1 People with Disability working in the FTV 
There are very few people with disabilities working in the FTV in KZN. Only three interviews 
were completed. When checked, respondents indicated that this low number of participants is the 
reality – people with disabilities do not find work in the sector and most will not even try. Most of 
the people are based in Durban and are between 20 and 45 years old. Most have completed high 
school with a tertiary diploma, one has a degree. None are involved in the core FTV occupations 
but are engaged largely in peripheral activities such as admin and reporting. Many people with 
disability would like to broaden their career in the film sector but are turned down because of 
perceived problem with disability. Opportunities are very limited, especially in South Africa and 
there is no entry platform 
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This is exacerbated by the fact that employers believe that it is difficult and costly to create the 
necessary environment for people with disabilities, and the people with disabilities do not trust 
themselves to apply. Those who have applied have been met with extreme disinterest and 
discrimination for the most part. All respondents without exception believe that it is extremely 
difficult if not impossible for a person with a disability to find work in the FTV proper (does not 
include administration and similar generic occupations). One young woman who is deaf noted: 

“I was interviewed by DTV. I have been in music videos and acted in a movie and I really would 
have loved to broaden my career in the film and entertainment industry because I have the talent 

to express myself.  I was even offered to act as a lead actress in Highway Shelia where she 
doesn't have to use her voice but sadly the film director use a hearing girl instead of his promise 
to me.  All movie auditions and even the local dancing competition turned me down stating my 

disability as a problem and from that day onward I have lost all hope.” 

“I dream of the day when the film and entertainment industry create a platform for people with 
disabilities. My hero is Marlee Matlin and Nyle Dimarco and even a guy living with cerebral 

palsy acted as a able person. If they can do it why can't SA industry not allow or create that?” 
 
4.3.2 Distributors/Exhibitors of Audio Visual Entertainment 
Analysis indicates that all respondents claim easy access to the cinema for people with disabilities, 
and that special parking bays are available for people with disabilities. Similarly, all venues claim 
to have suitable and spacious seating for people with disabilities, although the people with 
disabilities and the relevant NPOs and NGOs did not agree that the space provided is suitable. The 
following table indicates the claims made by the venues and the response of people with 
disabilities. 

Table 4- Accessibility for People with Disabilities-KZN 

Issue Availability  Comment 
Easy parking 100% While bays are available they 

are distant (shopping centre 
design) 

Special seating 100% Seating is available but 
insufficient, not near 
emergency exits, and doesn’t 
allow for either an assistant 
and/or a partner to sit with the 
person. Hard to access toilets 
and food shop from seats. 
Sometimes steps make it very 
difficult. Need to sit closer to 
screen. 

Wheelchair ramps 60% A number of venues do not 
have them. In some cases, 
venue is upstairs and no lift 
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Issue Availability  Comment 
Accessible emergency exits 60% People with disabilities note 

that the emergency exits are 
hard to get to if one has a 
disability. 40% with limited 
access is largely older 
building but this may be 
illegal. 

Guide dogs permitted 100% Dogs must wear vests. 
Emergency procedures in 
place 

100% All claim the staff are well 
trained and know exactly what 
to do. People with disabilities 
note that this is often not the 
case for them- the staff are 
trained to deal with people 
who don’t have disabilities 
only. 

Accessible toilets 100% In general, found to be 
adequate but can be difficult 
to get there from the theatre 
itself. 

Induction Loops/Audio 
Description 

0% Some say they will provide if 
enough demand. 

Captioning 30% Only some material, almost 
always in English.  

Sign language 0% FTH:K Deaf Theatre only 
 

The distributors advised that no captioning is available in Zulu, and the only physical facility in 
KZN which offered sign language was the Deaf Theatre.  

Netflix provides captioned material on many films and series and audio narration. Its audio 
narration capability describes what is happening on-screen, including physical actions, facial 
expressions, costumes, settings and scene changes. Customers can enable audio narration just like 
choosing subtitles and alternate audio.  Audio Description is available for most Netflix original 
titles7, as well as some other movies and TV shows.  Netflix allows clients to enable or disable 
subtitles, captions, and alternate audio for many TV shows and movies. The movies and TV shows 
which offer audio and subtitles in the preferred language are made available and can be selected 
on their website.8 

Netflix is in the process of working with studios and other content owners to increase availability 
of audio descriptions across a range of devices including smart TVs, tablets, and smartphones- a 

                                                 
7 The list of shows where audio narration can be enabled is here http://www.netflix.com/browse/audio-description  
8 http://www.netflix.com/subtitles  

http://www.netflix.com/browse/audio-description
http://www.netflix.com/subtitles
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very wide range of devices, and captions and audio descriptions are provided in up to five 
languages. Instructions on how to enable a device to use audio are provided online.9 

The South African Broadcasting Corporation (SABC) provides content via TV and YouTube. 
As a Public Broadcaster, the SABC is obliged to provide services and content for people with 
disabilities but financial constraints are the main stumbling block. There is reasonable access 
across all three channels considering the budget is only R5 billion. The table below provides an 
overview of the facilities the SABC provides. 

Table 5- SABC Facilities for People with Disabilities 

Category Facilities / Assistance provided 
Hearing • Sub-titles across the board but not in every programme or 

film 
• Sign Language, especially news and live shows 
• No captioning system at the moment except on online 

platforms such as Facebook and Deaf SA on You Tube:  
• Description DTV (DEAF South Africa)10 - Originally 

designed as a youth magazine programme for the deaf 
and hard of hearing, DTV has become the pioneer in deaf 
television programmes – serving as an example in Europe 
and Britain for programmes such as Vee-TV, the British 
equivalent of DTV. The channel features a combination 
of highlights for upcoming episodes, along with full 
length episodes of weekly South African Sign Language 
lessons.  

• Captioning requires dedicated resources – SABC has big 
financial constraints and does not have the funding for 
this currently.   

• For many years, SABC had a show dedicated for the deaf 
community but again financial constraints. SABC is in 
the process of acquiring a new programme and in the 
middle of the tender process; they have a road show 
underway to inform people so they can submit proposals. 

• SABC used to have 30 people dedicated to translating 
languages and understood the nuances but with financial 
cutbacks, they have all gone.  Sign language also has to 
be sensitive to nuances and is a form of acting in itself. 

Sight • There is audio description on some of the drama 
programmes. The SABC is looking into this for the future 
and will provide more programmes with AD in future. 

• Rely on the Production Companies to provide the 
dedicated resources, but only the larger ones can provide 
such finances, such as Isidingo.   

                                                 
9 https://help.netflix.com/en/node/372  
10 www.youtube.com/user/DeafTVSA/about  

https://help.netflix.com/en/node/372
http://www.youtube.com/user/DeafTVSA/about
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The SABC is below quota in its employment of people with disabilities, with only 2,1 percent of 
employees with disability, instead of the compulsory 7 percent. It notes there are many 
programmes which have as key roles people with disabilities and believes that there is a whole 
range of opportunities to depict people with disabilities as part and parcel of everyday life and 
mainstream without patronising – Magazine Shows, Presenters, Devotional Shows and other 
programme content. It has initiated a major programme for people with disabilities – SABC 
Disability 360- and details can be found online.1112 
 
Showmax in South Africa has offices in Cresta in Johannesburg but is run from Dubai. It offers 
content via internet streaming, to computers, phones, tablets, media players, smart TVs, DStv 
Explora, and game consoles. Users can also download content to phones and tablets. From a 
service point of view at this time they cater only for people with a hearing disability, using 
captioning, largely in English. Even when material is spoken in Zulu, subtitles are in English. 
 
4.3.3 Disability Advocacy & Support Organisations (NPO, NGO) 
The organisations which represent, support and advocate13 for people with disabilities have an 
extremely thorough and wide-ranging knowledge of the issues confronting their members and have 
a clear picture of the regulatory and the practical environment with which they deal on a regular 
basis, as the table below indicates. Suggestions for the improvement of physical venue access and 
content access echo the responses of the respondents with disabilities. 

While content on TV or DVD or via the internet at home is more easily accessible, people with 
disabilities view a visit to a cinema as a social event as well as entertainment and do not want to 
excluded from the mainstream in this regard. Thus, they require that public spaces for 
entertainment meet their needs as well as those of people without disabilities. Content access alone 
is not the point. 

Table 6- Summary Analysis: Disability Intermediary Organisations 

 

QUESTION ISSUES COMMENT 
What are challenges 
experienced in by 
people with 
disability to access 
the Cinema/Theatre, 
Content, such as 
videos, TV shows, 
etc 
 

i. Seating arrangements in 
cinemas/theatres 

a) Need space for 
wheelchair plus 
assistant;  

b) Seats on ends of aisles 
so people can use a seat 
if they prefer to rather 
than sit in wheelchair 

c) Close to emergency 
exits 

                                                 
11 www.sabceducation.co.za/mediaoffice.3637-sabc-creates-a-new-perspective-around-disability  
12 https://iono.fm/c/3281  
13 Often termed Intermediary Organisations or I/Os 

http://www.sabceducation.co.za/mediaoffice.3637-sabc-creates-a-new-perspective-around-disability
https://iono.fm/c/3281
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QUESTION ISSUES COMMENT 
d) Specialised chairs 

needed – normal seats 
often too small 

ii. Training of staff in cinemas/theatres - 
trained staff are essential and 
employment of people with disability 
should take place 

a) Able to guide blind 
people to seats; 

b)  Assist wheelchair 
people who want to sit 
in a seat;  

c) Use the correct 
terminology;  

d) Have patience and 
respect 

e) Able to make sure 
emergency procedures 
are explained clearly 

iii. Emergency procedure and exits in 
cinemas/theatres 

 
 

a) Clear procedures 
regarding emergencies 
to be explained on 
arrival  

b) Emergency procedures 
to be in Braille  

c) Easy access to 
emergency exits 

iv. General accessibility of buildings, 
including video shops, and toilets 

a) Many buildings have 
no hand rails, no ramps 
and toilets are not 
easily accessible in 
some 

v. Inadequate signage, tickets, other 
information in braille 

a) Bold clear signage 
needed 

b) Information in Braille 
c) Mark steps and edge of 

ramps/pavements 
clearly in white 

vi. Lack of subtitles/captions in movies 
and sign language 

 

vii. Lack of Audio Description (AD), 
and Induction Loops a big problem as 
well as bad acoustics  

 

viii. Easy access to refreshments a) For example, counters 
serving refreshments are 
too high 

b) Maybe a separate queue 
to enable quicker/easier 
access and service 
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QUESTION ISSUES COMMENT 
ix. Parking facilities to ensure easy 

access plus accessible entrance 
 

i. Provide a special emergency red light 
alarm for deaf people 

 

How do people with 
disability currently 
overcome the 
challenges 

i. Unless all of the above is put in 
place, probably don’t attend movies 

a) Attendance much more 
likely by people with 
physical disability than 
people with sensory 
disability 

b) AD and Induction Loops 
will help those who use 
hearing aids 

c) Sign language option the 
best as it caters for 
people who are both 
illiterate and deaf 

ii. Accompanied by assistants  
iii. Blind people unlikely to go to 

cinema/theatre  
ii. Deaf people might attend with an 

assistant, especially if the movie is 
advertised as having sub-
titles/captions 

What is 
International Best 
Practice?  

i. Not sure / don’t know a)  Mention of the “Sush 
Company” for online 
viewing YouTube and 
Facebook (mobile app) 

ii. Accessible venues; loop/FM systems; 
closed captioning; sub-titles 

iii. Deaf international best practice best 
in China and America, and also GB 
and France.  Have deaf directors, 
actors, cinema and theatres 
employing deaf and hearing people 

How could the 
sector increase 
participation for 
people with 
disabilities to work 
in the film sector 

i. Apply the Employment Equity Act 
throughout the industry, whether in 
production, acting, employees at 
cinemas/theatres 

a) Government 
Department dealing 
in Arts and Culture 
to promote 
employment 

b) Employment of 
people with 
disabilities in 
Cinemas and 
Theatres 

c) The issue could be 
taken up legally if 
there is 
discrimination 

ii. Educational Institutions and Film 
Schools should promote the film 
industry as a possible career for 
people with disabilities. There is not 
enough focus on employment 
available, such as Presenters, actors; 
or other types of employment 

a) Offering Bursaries 
b) Better access to existing 

training courses 
c) Education of workers in 

the film industry about 
potential of people with 
disabilities 
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QUESTION ISSUES COMMENT 
d) Treat people with 

disabilities as normal 
people and part of 
everyday life – don’t 
provide menial work 
opposed to work they 
are qualified to do. 

e) Colleges do not accept 
deaf students unless the 
student provides a sign 
language interpreter 
which is unaffordable. 
So, don’t even accept 
the student for an 
interview. Colleges 
should provide 
interpreters 

f) Deaf people act out 
much of their sign 
language conversations 
so are good at drama 

iii. Better tolerance from the Film 
Industry for people with disabilities 

a) Fact: The film industry 
is fast paced and there is 
little patience for people 
with disabilities 

What would you 
recommend the Film 
Commission does? 

i. Stakeholder engagement a) Smaller focus groups 
work better than large 
workshop – 3 to 5 
representatives from 
each disability sector as 
well as delegates from 
the NPOs/NGOs 

b) The I/Os to send 
delegates with the 
mandate to make 
decisions – leadership 
talking to leadership is 
best method 

c) Use the new Theatre at 
the Film Commission, if 
it is finished and in use 

ii. Focus Groups hosted by KZNFC 
iii. Workshops hosted by KZNFC 
iv. The Film Commission should 

employ people with disabilities 
v. The Film Commission needs to invite 

a representative from each 
NPO/NGO to come and meet with 
them 

vi. Invest in training sign language 
interpreters 

vii. Conduct accessibility audits of 
major venues (cinemas and theatres) 
and fund adaptations 

viii. Conduct awareness campaigns 
and training for people working in 
the industry 

Any other 
comments or 
suggestions 

i. Need to include people with 
psychosocial disabilities in the 
research 

a) This research focussed 
on people with sensory 
and/or mobility 
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QUESTION ISSUES COMMENT 
ii. Consider holding disability film 

festivals – plenty of fantastic movies 
about disability of various kinds and 
also those which include actors with 
disabilities 

disabilities. The needs of 
people with psycho-social 
disabilities in terms of 
public entertainment 
venues and access are very 
different. iii. Support youth with disabilities to 

enter the sector, e.g. through 
learnerships or bursaries but also 
with ongoing information, 
communication and encouragement 

iv. Urban persons with disabilities are 
better off than those from rural areas; 
authorities should reach out to 
disabled people in the communities 

v. Many deaf people love to watch TV 
shows that programme animal, food, 
world travel, etc but cannot 
understand what is happening as no 
sub-titles nor sign language 
interpreters.  

 

A second theme which emerges strongly is the requirement that people with disabilities and their 
advocates and supporters want to be a part of all decisions which affect them and their willingness 
to participate in decision support for any entity willing to begin an inclusive process. It appears 
that not enough information to support people with disabilities to access opportunities in the FTV 
is available to them, and it is in this regard that developing a solid working relationship with the 
I/Os will be constructive for the KZNFC in terms of getting information to people with disabilities 
on a regular basis. 

4.3.4 Educational Institutions  
Many educational institutions do not have sufficient facilities for people with disabilities, but all 
state /public entities have some facilities. Most respondents in this category noted the same access 
to content and venue issues as the I/Os and people with disabilities. This group provided good 
inputs on how to engage young people with disabilities in the creative industries and the FTV in 
KZN. Suggestions included offering opportunities and bursaries to young people with disabilities; 
include more youth with disabilities in areas such as gaming, animation where those who don’t 
have visual disability could thrive; ensure proper physical facilities; promote the FTV as a viable 
career option to the young people in high schools and; try to achieve better tolerance by educating 
the FTV producers themselves,  to look at the talent and not just the disability. The institutions 
themselves could assist by supporting more social and FTV clubs for people and ensuring people 
with disabilities are included and can also provide more courses for sign language for all – 
including teachers in primary and high schools. 
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4.3.5 Focus Group 
The focus group was convened to ensure that those people with disability who had been 
interviewed or contacted, and some who were introduced later, were able to table their views on 
the KZNFC strategy as prepared and on the issues covered by the research. This allowed for a 
level of triangulation in terms of the findings to occur. The strategy was found to be sound and to 
address all the issues relevant to the community of people with disabilities in KZN who are 
interested in FTV but also in improved access and facilities in public entertainment spaces. 
Suggestions made were already included in the strategy or had been elicited in the research 
responses.  Some additional inputs were provided to the author outside the workshop and these 
will be included in the final revision. Key points of emphasis that emerged were as follows: 

• People with disabilities should be seen in normal mainstream settings on TV and all visual 
entertainment material. 

• Reasonable accommodation is needed for people with disabilities, but noted this may mean 
different things in the case of people with different disabilities 

• KZNFC should endeavour to have at least one person with a disability on its board and should 
employ some people with disabilities. 

• Able bodied people should not be making decisions for people with disabilities 
• Some people with disabilities have never been to a cinema or public entertainment area, too 

embarrassed and uncomfortable 
• Important to note that equipment for TV viewing should be disability friendly. This includes 

auditory feedback for remotes and decoders 
• Illiterate people cannot view anything with captions. Need to be taught sign language.  
• Being disabled in suburbs and in a location is two different things. In the location there is no 

transport to school or cinemas, many have not finished school. People stay home because its 
easier but often don’t have access to internet, TV or DVD. 

• Inclusivity should be across all creative industries. Networking and communications are 
critical.  

Overall, the KZNFC strategy is considered to be an excellent, game changing and ground-breaking 
document which should be used as the template for a national strategy for the inclusion of people 
with disability in the FTV.  

4.4 Conclusion 
In sum, facilities at public venues are viewed as largely inadequate. The large cinema chains are 
making some efforts to cater for the needs of people with disabilities but people with disabilities 
who use the venues find the facilities inadequate. Implementing changes to physical infrastructure 
in a retrofit programme is an expensive undertaking but ensuring that future design of theatres and 
cinemas is compatible with the needs of people with disabilities is possible through strengthening 
building regulations and improved design, preferable in consultation with the I/Os. Access to 
content by providing technology for people who have a hearing or visual disability means the 
provision of the relevant technology in cinemas, something which is significantly less expensive 
than changing an existing physical structure.   
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Table 7- Summary of all Responses & Proposed Solutions 

Issue Challenges Proposed Solutions 
IMPLEMENT THE KZN FC DISABILITY STRATEGY AND CONSULT 

REGULARLY WITH PEOPLE WITH DISABILITY. MEASURE AND REPORT 
BACK ON PROGRESS 

Physical Access to public 
viewing- Mobility 

For people with mobility 
challenges the problem begins 
in finding transport from the 
house to the cinema/theatre. 
Secondly, parking close to the 
facility, thirdly, ramps to 
access the venue. Fourthly, 
position of wheelchair 
allocated seats is often not 
useful for access to toilets, 
food shop; emergency exits. 
Fifthly, no seating for 
assistants. Sixth, no way for a 
person using a wheelchair to 
sit with family. Seventh, steps 
in the venue inhibit free 
movement. 

KZNFC to access grant funds 
to employ architect to draw up 
disability friendly venue 
design to be used as a baseline 
for all new cinema and theatre 
design in KZN, and also to 
offer potential to existing 
venues to upgrade facilities. 
Engage with venues to 
workshop directly with people 
with disabilities to sensitise 
distributors/exhibitors to 
needs of people with 
disabilities 
As outlined in strategy, 
implement sensitisation, 
orientation and 
communication with staff at 
all venues. 

Content Access in public 
viewing 

For people who have limited 
sight, or hearing, access to 
content in a public venue is 
very limited. 
People with hearing issues 
need visual cues such as 
supplied by captioning and/or 
sign language 
People with sight issues need 
Audio Description (AD) of 
some kind which requires 
specialised equipment 

Major increase in captioning 
in movies.  
Installation of AD equipment 
in venues 
Physical cues for people with 
visual disabilities 
Space reorganisation for 
people with wheelchairs. 

Content Access in private 
viewing  

People with hearing issues 
need far more content with 
captions on TV and on 
platforms such as Netflix and 
Showmax 
Specific issues for people with 
hearing problems who are also 
illiterate. 

Engage with SABC to 
increase screening of series 
and films with captions. 
Ensure SABC and Showmax 
provide same assistive 
resources as Netflix 
 

Participation in the KZN 
FTV 

No awareness of opportunities 
available in the industry 

KZNFC provide access to 
bursaries 
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Issue Challenges Proposed Solutions 
Educational institutions can 
set up barriers, see the 
disability and not the talent 
Employers don’t meet legal 
employment quotas 
No funds to access training 
No learnerships 

KZNFC sensitise all I/Os and 
educational institutions 
regarding possibilities and 
opportunities 
KZNFC sensitise all 
beneficiaries of grants and 
funds of inclusivity and quota 
requirements for people with 
disabilities and enforce 
inclusivity 
KZN lobby with national 
agencies and DAC to have 
their strategy adopted and 
communicated nationally 

 

There is considerable debate regarding the life span of the public cinema venue, given the advent 
of digital on demand content, and the ability of providers, such as Netflix outlined above to offer 
enhanced and specialised access to content options for people who have disabilities. As a content 
provider alone, cinema is, according to many, unlikely to survive. However, as an entertainment 
experience, many argue that it will survive for many years to come. Respondents to this survey 
were adamant that they attended the cinema not only for content, but also for the social experience.  
Even though more and more internet streamlining content is friendly to people with disability, this 
does not mitigate the need for cinemas as social entertainment experiences to improve facilities. 

Respondents suggested that a workshop with the KZNFC to table the research findings, where 
each NGO/NPO would be represented, and to determine the best way forward, would be useful. 
Suggestions that the KZNFC itself employ some people with disability were made, and that the 
film and TV industry should be educated to be more inclusive, for example, including people with 
disabilities in presenter roles, or in roles they can implement with the disability they have. From 
an implementation perspective, some additional activities linked to how to proceed are tabled 
below. Overall the consensus is to proceed with the implementation of the KZNFC Disability 
Strategy, with the addition of some change to the preamble emphasising the Human Rights context 
of the strategy,14 and with immediate effect. 

Table 8- Recommendations for Implementation Action 

Focus Action Outcome  
Intermediary organisations Develop strong 

communications and working 
relationships with 
organisations and entities 
working with and/or 

Use the I/Os as a 
communication mechanism 
for gathering inputs but also 
disseminating information 

                                                 
14 These are entirely small context changes and the author of the strategy is implementing them currently. They have 
no practical effect on the strategic goals or actions of the KZNFC 



30 
 

Focus Action Outcome  
representing people with 
disabilities 

about the Film Industry and 
access issues. 

Distributors and exhibitors Access grant funding and 
offer to share 50% of required 
spend to improve facilities for 
access inside cinemas 
Engage with SABC and 
National Film to share 
KZNFC strategy and get 
commitment to actions to 
improve content access 
Engage with Netflix. 
Showmax and similar, to 
increase use of captions in all 
material they distribute in 
South Africa 
Engage with large handset 
manufacturers, and 
manufacturers of remote 
controls for TVs, to ensure 
that facilities are built in to 
permit blind people to 
navigate the remotes and 
phones. 

Improve physical and content 
access by partnering with 
distributors and exhibitors of 
films, TV and internet 
streamed content. 
Accessible remotes and 
decoders are made available.  

Physical infrastructure Determine details of what is 
needed and at the national 
level, engage with distributors 
to write in appropriate 
facilities to building plans 
At the same time, work with 
architectural associations 
nationally and in KZN to raise 
awareness of issues and 
request that a specification be 
brought in to ensure 
allowance is made for people 
with mobility disabilities to 
access and enjoy cinema and 
theatre viewing 

No new facilities without 
improved access as per 
modern guidelines 
 
Retrofit for facilities where 
possible. 
 
Potential for removable seats 
so that people in wheelchairs 
and with companions can 
access the entertainment and 
facilities more effectively but 
the seating arrangements are 
not permanent. 
 
Ensure that food and beverage 
are offered to people with 
disability during breaks by 
people with trays of options. 
Use the new KZNFC 
cinema/theatre space as a 
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Focus Action Outcome  
primary catalyst to 
demonstrate what can be done 
and do it. 

Data bases The databases are complete as 
at March 2018 but will need 
continual updating if they are 
to be useful to KZNFC 
We recommend circulating 
the database at least twice a 
year to members of the 
database itself and to the 
NFVF and other formal 
government stakeholders 

Updated databases 

Funding Use bursary funding as per 
the list provided, AND 
bursaries from equipment 
suppliers/cinema chains/ and 
government departments. 
Identify international funding 
bursaries and use these. 

Allocate resource to complete 
funding list and develop an 
action plan for implementing 
bursaries in KZN. Possible 
begin with young people who 
attended the focus group 
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Annexure 2 – Completed Interviews 
Category 
NPO/NGO 
Association for Persons with physical disabilities KZN 
QuadPara Association of SA (QASA) 
KZN Blind and Deaf Society 
Higher and Further Education Disability Services Association (HEDSA) 
SA National Association of the Blind and Partially Sighted (SANABP) 
CREATE 
KZN Cerebral Palsy Association 
Saint Giles for the Handicapped 
KZN Deaf Association 
Schools, Colleges, Universities 
Bumbisiziwe (Madadeni) School, Newcastle 
Durban University of Technology (DUT) 
Open Air School, Glenwood Durban 
UKZN Disability Office  
VN Naik School 
Film Distributors 
SterKinekor Cinema 
SterKinekor Cinema Boardwalk  
Victorian Theatres 
Epic Cinema  
Nu Metro Cinema 
Showmax 
FTH:K Deaf Theatre 
People with disabilities working in the Film Industry 
Jenelle Ramsami  
Hlengiwe Dubazane 
Jaryd Subroyen – JOURNALIST with East Coat Radio so does not work in the film industry as 
such 
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Annexure 3- Data Bases 
Please see separate file 
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Annexure 4- Agenda for Focus Group 
 

AGENDA 

 
KWAZULU-NATAL FILM COMMISSION WORKSHOP ON PEOPLE WITH 

DISABILITIES IN THE KZN FILM INDUSTRY 
 

Date:   Tuesday 6 March 2018 
Time:   09h00 to 14h15 
Venue: KZN Liquor Authority, First Floor Training Room, Marine Building, 22 Dorothy 

Nyembe Street, Durban, 4000 
 
1. 
 

Registration: Tea, Coffee, Water, Finger snacks 09:00  

2.  Introduction by the CEO of the KZNFC 09:30 
3.  Brief overview of the KZNFC Strategy for inclusion of 

people with disabilities 
10:00 

4.  Refreshments 10:45 
5. Presentation of key themes for action and workshop begins 

a) How to become more inclusive in terms of access to   
content in Cinemas, Smart Screen, TV et al 

b) How to become more inclusive in terms of 
participating in decision making 

c) How to ensure better opportunities in the Film and 
TV industry for people with disabilities 

11:15 to 13:15 

6. Short Break – Finger Food provided to eat during the Open 

Floor discussions 

13:15  

7.  Discussions – Open Floor 13:45 

8.  Closure  14:15 

 

 



Annexure 5- Attendance Register- Focus Group Workshop 
TITLE 

 
 

NAME & SURNAME 
 

EMAIL ADDRESS 
 

ORGANISATION/ 
 

DESIGNATION 
 

CONTACT  

1.Mrs Josie Rowe-Setz 
 

josie@blueprintgroup.co.za Blueprint (Pty) Ltd Managing Director  082 903 0150 

2.Mrs Shakila Maharaj shakila@dhsglobal.co.za DMS Global Managing Director  083 263 9870 
3.Mr Siyanda Mkhize 

 
siyandakhize@hotmail.com KZNBDS Sign Language 

Interpreter  
079 7425595 

4.Miss  Thembeka Chili 
 

ThembekaChili@gmail.com KZNBDS Sign Language 
Interpreter  

076 2749141 

5.Miss Linda Majola delindyebo@gmail.com KZNDA SAW 065 9084860 
6.Mrs Ezile Bekubu 

 
ExileBekubusnazo@gmail.com KZNDA Student 078 4919218 

7.Mr 
 

Darren Rajbal DarrenRajbal14@gmail.com KZNDA Student 062 7095792 

8.Miss 
 

Hlengiwe Dubazane Funukwazihlengiwe@gmail.com Grapevine 
Productions  

Production Intern 078 1073017 

9.Miss 
 

Zama Ngwenya thezamangwenya@gmail.com Grapevine 
Productions  

PR to Hlengiwe 
Dubazane 

076 9518038 

10.Mr 
 

Alphonce Lehasa jobs@kznbds.org.za KZNBDS Job Placement  031 3094991 

11.Mr 
 

Nevil Balakrishna balakrishna@ukzn.ac.za UKZN Disability 
Support Unit 

Disability Coordinator 031 2603140 

12.Mr 
 

Chris Cutana cutamamc@gmail.com UKZN Student 031 2603140 

13.Ms 
 

Lucia De Vries Julti2@gmail.com KZN NCPA Member 072 3939036 

14.Ms 
 

Selina Mootung  KZN NCPA Caregiver 083 8657753 

15.Miss 
 

Paula Van Eeden paula@kzncerebralpalsy.co.za KZNCPA Centre Manager  083 9450591 

mailto:josie@blueprintgroup.co.za
mailto:shakila@dhsglobal.co.za
mailto:siyandakhize@hotmail.com
mailto:ThembekaChili@gmail.com
mailto:delindyebo@gmail.com
mailto:ExileBekubusnazo@gmail.com
mailto:DarrenRajbal14@gmail.com
mailto:Funukwazihlengiwe@gmail.com
mailto:thezamangwenya@gmail.com
mailto:jobs@kznbds.org.za
mailto:balakrishna@ukzn.ac.za
mailto:cutamamc@gmail.com
mailto:Julti2@gmail.com
mailto:paula@kzncerebralpalsy.co.za
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TITLE 
 

 

NAME & SURNAME 
 

EMAIL ADDRESS 
 

ORGANISATION/ 
 

DESIGNATION 
 

CONTACT  

16.Ms 
 

June Song  june@blueprintgroup.co.za Blueprint (Pty) Ltd Researcher/Logistics/ 
Scribe 

072 1180350 

17.Ms 
 

Elza-Lynne Kruger director@tapeaids.org.za Tape Aids Blind NED 082 5617190 

18.Miss 
 

Guguletshu Ntini Guguntini9@gmail.com DeafSA Youth DeafSA / Deaf 
Provincial Council 
(DPC) 

073 6815984 

19.Mr 
 

Ngqabutho Bhebhe ngqabuthob@kwazulunatalfilm.co.za KZNFC Manager 031 3250216 

20.Ms 
 

Carol Coetzee carol@kwazulunatalfilm.co.za KZNFC CEO 031 3250201 

21.Mr 
 

Iqbal Naroth office@naroth.co.za Naroth Architects Architect – Access for 
people with disabilities 

083 7863080 

22.Mr 
 

Archie Roberts Eduarche@mweb.co.za CREATE Member 033 3455088 

23.Mr 
 

Bheki Jele bhekijele@kznblind.org.za KZN Society for the 
Blind  

General Manager: 
Finance 

031 2027277 

24.Ms 
 

Sam Govender s.govendor114@gmail.com Blueprint (Pty) Ltd Researcher 076 6557081 

25. 
 

Thabani Madida thabani.madida@gmail.com Blueprint (Pty) Ltd Researcher 083 4937506 

 

mailto:june@blueprintgroup.co.za
mailto:director@tapeaids.org.za
mailto:Guguntini9@gmail.com
mailto:ngqabuthob@kwazulunatalfilm.co.za
mailto:carol@kwazulunatalfilm.co.za
mailto:office@naroth.co.za
mailto:Eduarche@mweb.co.za
mailto:bhekijele@kznblind.org.za
mailto:s.govendor114@gmail.com
mailto:thabani.madida@gmail.com


Annexure 6- Questionnaires 
 

Distributors/Exhibitors 
Blueprint has been retained by the KwaZulu-Natal Film Commission to undertake a baseline study 
to determine how the participation of people with disabilities in the KZN Film Sector can be 
improved. To do this, we need to consult with people in the industry to determine what is currently 
taking place, if it is enough, and if not, what more should be done or what should be done 
differently. 

I hope that you can give me some time on the phone to answer some questions. All your replies 
are kept anonymous. We aggregate all responses and while we report on WHAT is said, we do not 
report on WHO says WHAT. We are members of the South African Market Research Association 
(SAMRA) and we subscribe to the professional ethics of SAMRA which include confidentiality 
of all respondents. 

Name: 

 
1. Where are you situated? (Town/Area) 
2. How many years have you been in operation?  
3. How many cinemas/other distribution sites do you have? 
4. What % are in KZN of total sites in whole of SA? And where in KZN? 
5. How do you show movies? (Circle) 

• Cinemas 
• Community Halls 
• Schools 
• Videos 
• Phone downloads 
• Other (please specify)  

6. Do you currently cater for people with disabilities at your cinemas / wherever you show 
movies or videos, or on phone downloads or other (specify). 
 
7. Please specify types of disability catered for (Tick). Nature of Disability  

• Sensory Disability (Hearing/sight)  
• Mobility Disability (Arms, legs, body, etc)  
• Multiple Disability  
• Cognitive or Emotional Disability  
• Other, e.g. autism, etc.  

 
8. If you do cater for types of disability, in what way do you do this? (For example: Parking; 
Wheelchair access (ramps and space for wheelchair plus assistant); emergency exit accessibility 
and procedures; toilet facilities; staff training; special audio description equipment; sub titles; 
Induction Loops, accessible to guide dogs, etc.) 
Category Facilities / Assistance provided 

• Physical: (Arms/legs/body)  
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• Sensory (Hearing/sight))  
• Multiple  

 
If not, what COULD you do? 
 
9. Do you employ anyone with disabilities? 
10. What percentage of everything you distribute is in Zulu or another local African language? 
11. If you make use of captioning and other techniques to ensure people with hearing and sight 
issues can access content, do you also do this for Zulu and African language programmes? 
12. Would you be willing to improve access, audio description, captioning, language content, 
etc.? How and in what way? 
13. What percentage of everything you distribute is in Zulu or another local African Language? 
14. Any suggestions or thoughts? 
15. Are you aware of any other distributors in KZN and SA making access easier for people 
living with disabilities to access movies / videos / TV, etc.? 
16. How do they do this? 
 
ANY OTHER COMMENTS OR SUGGESTIONS? 

 

Educational Institutions 
Blueprint has been retained by the KwaZulu-Natal Film Commission to undertake a baseline study 
to determine how the participation of people with disability in the KZN Film Sector can be 
improved. To do this, we need to consult educational institutions to determine what is currently 
taking place to include people with disabilities, if it is enough, and if not, what more should be 
done or what should be done differently. Thank you for assistance in the Study.   

All your replies are kept anonymous. We aggregate all responses and while we report on WHAT 
is said, we do not report on WHO says WHAT. We are members of the South African Market 
Research Association (SAMRA) and we subscribe to the professional ethics of SAMRA which 
include confidentiality of all respondents. 

Name of Institution 

Category of Institution (Tick) 

(i) School 
(ii) College 
(iii) University 
(iv) Other (please specify) 

 
1. Where are you situated? (Town/Area)  

       
2. How many years/months have you been there? 
 
3. How many learners do you have? 
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4. Age range of people with disabilities (tick)   
Age 
Range 

Nature of disability 

 Sensory Disability 
(Hearing/Sight, etc) 

Mobility Disability 
(Arms, legs, body, 
etc) 

Multiple 
Disability 

Cognitive or 
Emotional 
Disability 

0 to 09     
10 to 19     
20 to 30     
31 to 45     
45 to 60     
Over 
60 

    

 
5. Nature of disability and approximate numbers  

Nature of Disability Approximate number of people 
Sensory Disability (Hearing)  
Sensory Disability (Sight)  
Mobility Disability (Arms, legs, body, etc)  
Multiple Disability  
Cognitive or Emotional Disability  

 

6. What are the challenges experienced in access to the Cinema, Theatre, Content, such as movies, 
videos, TV shows, phone downloads, Other? (For example: Parking; Wheelchair access 
(ramps and space for wheelchair plus assistant); guide dogs; audio description; induction 
loops; sub-titles; toilet facilities; staff at the Cinemas/Theatres; emergency procedures; etc) 
 

Sector Physical Disability (Arms/legs/body) 
Cinema/Theatre  
Video  
TV Shows  
Other (Specify)  

 

Sector Sensory Disability (Hearing/Sight)) 
Cinema/Theatre  
Video  
TV Shows  
Other (Specify)  

 

7. What do you suggest should be put in place to improve the situation and make it easier and 
more pleasant for people with physical or mobility or sensory disabilities to attend the Cinema, 
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Theatre, or to access content, such as movies, videos, TV shows, phone downloads, video, 
gaming or other and increase audiences in the sector. 
 

Sector Physical Disability (Arms/legs/body) 
Cinema/Theatre  
Video  
TV Shows  
Other (Specify)  

 

Sensory 
Disability 

Hearing Sight 

Cinema/Theatre   
Video   
TV Shows   
Other (Specify   

 

8. How do people currently overcome the challenges mentioned above?   

Sector Physical Disability (Arms/legs/body) 
Cinema/Theatre  
Video  
TV Shows  
Other (Specify)  

 

Sector Hearing Sight 
Cinema/Theatre   
Video   
TV Shows   
Other (Specify   

 

9. Are you aware of international best practice in this regard? How do people do it in other 
countries? 

10. How could the sector increase participation of people with disabilities to work in the film 
sector? 

11. What would you recommend we do and by when?  (For example, provide Workshops or Focus 
Groups) 

 
12. ANY OTHER COMMENTS OR SUGGESTIONS? 
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Representative Organisations 
Blueprint has been retained by the KwaZulu-Natal Film Commission to undertake a baseline study 
to determine how the participation of people with disability in the KZN Film Sector can be 
improved. To do this, we need to consult organisations which work with and/or represent people 
with disability to determine what is currently taking place, if it is enough, and if not, what more 
should be done or what should be done differently. Thank you for your assistance in the Study. 

All your replies are kept anonymous. We aggregate all responses and while we report on WHAT 
is said, we do not report on WHO says WHAT. We are members of the South African Market 
Research Association (SAMRA) and we subscribe to the professional ethics of SAMRA which 
include confidentiality of all respondents. 

Name of Institution and contact person 

Category of Institution (Tick) 

(v) NPO/NGO 
(vi) DPO 
(vii) Other (please specify) 

1. Where are you situated? (Town/Area) 
2. How many years/months have you been in existence? And how many months/years in this 
same location? 
3. How many people do you have registered with your organisation Nationally? And how 
many people do you have registered in your KZN location? 
4. Age range of people with disabilities who are members (tick)   
Age 
Range 

Nature of disability 

 Sensory Disability 
(Hearing, sight etc) 

Mobility Disability 
(Arms, legs, body, 
etc) 

Multiple 
Disability 

Cognitive or 
Emotional 
Disability 

0 to 09     
10 to 19     
20 to 30     
31 to 45     
45 to 60     
Over 
60 

    

 
5. Nature of disability and approximate numbers  

Nature of Disability Approximate number of people in 
KZN 

Sensory Disability (Hearing/sight)  
Mobility Disability (Arms, legs, body, etc)  
Multiple Disability  
Cognitive or Emotional Disability  
Other, (autism, albinism, etc.)  



43 
 

 
6. What are the challenges experienced in access to the Cinema, Theatre, Content, such as 
movies, videos, TV shows, phone downloads, Other?  (For example: Parking; Wheelchair access 
(ramps and space for wheelchair plus assistant); toilet facilities; trained staff; emergency exits 
and procedures; audio descriptions; subtitles; induction loops, etc) 

 
 

Sector Physical Disability (Arms/legs/body) 
Cinema/Theatre  
Video  
TV Shows  
Other (Specify)  

 
Sector Sensory Disability (Hearing/Sight)) 
Cinema/Theatre  
Video  
TV Shows  
Other (Specify)  

 
7. What do you suggest should be put in place to improve the situation and make it easier and 
more pleasant for people with physical or mobility or sensory disabilities to attend the Cinema, 
Theatre, or to access Content, such as movies, videos, TV shows, phone downloads, Video, 
Gaming or Other and increase audiences in the sector. For example: Parking; Wheelchair access 
(ramps and space for wheelchair plus assistant); toilet facilities; trained staff; emergency exits 
and procedures; audio descriptions; subtitles; induction loops; etc) 

 
Sector Physical Disability (Arms/legs/body) 
Cinema/Theatre  
Video  
TV Shows  
Other (Specify)  

 
Sector Hearing Sight 
Cinema/Theatre   
Video   
TV Shows   
Other (Specify   

 
8. How do people currently overcome the challenges?  For example: Parking; Wheelchair 
access (ramps and space for wheelchair plus assistant); toilet facilities; trained staff; emergency 
exits and procedures, etc) 

 
Sector Physical Disability (Arms/legs/body) 
Cinema/Theatre  
Video  
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TV Shows  
Other (Specify)  

 
Sector Hearing Sight 
Cinema/Theatre   
Video   
TV Shows   
Other (Specify   

 
9. Are you aware of international best practice? How do people do it in other countries?  
10. How could the sector increase participation for people with disabilities to work in the film 
sector? 
11. What would you recommend we do and by when? (For example, provide Workshops or 
Focus Groups) 
 
ANY OTHER COMMENTS OR SUGGESTIONS? 
 
People with Disability/Disabilities in KZN Film Sector 
      
Blueprint has been retained by the KwaZulu-Natal Film Commission to undertake a baseline study 
to determine how the participation of people with disability in the KZN Film Sector can be 
improved. To do this, we need to consult with people with disability to determine what is currently 
taking place, if it is enough, and if not, what more should be done or what should be done 
differently. Thank you for assisting in the Study.  All your replies are kept anonymous. We 
aggregate all responses and while we report on WHAT is said, we do not report on WHO says 
WHAT. We are members of the South African Market Research Association (SAMRA) and we 
subscribe to the professional ethics of SAMRA which include confidentiality of all respondents. 
 
Name:  
 
Demographics 
1. Current place of residence (town/province)        
2. Gender:  Male/female (please circle) 
3. Age range (tick) 

 
20 to 30  
31 to 45  
45 to 60  
Over 60  

 
4. What is your highest qualification? 
5. What is the highest-level post you have held? 
6. What kind of disability are you living with? 

 
Sensory Disability (Sight / hearing, etc) (Specify)  
Mobility Disability (Arms, legs, body, etc) (Specify)  



45 
 

Multiple Disability (specify)  
Cognitive or emotional Disability (specify)  

 
7.  How long have you been working in the Film Sector? 
8. What kind of work do you do? 
9. Where do you work? 
10. Employment status (Circle/tick) (Note:  Circle/tick all that are applicable) 

• Permanent              
• Temporary 
• Part Time 
• Full Time 
• Project basis only 
• Self Employed 

11. If not currently working, when did you last work? 
12. What challenges do you face as a person with disability, working in the film sector? 
13 How do you participate in the film sector with your work? 
14. What have your experiences been? 
15. What changes would you like to see? 
16. How can people with disabilities participate more in the film sector in your opinion? 

• As workers 
• As audiences  

 
ANY OTHER COMMENTS OR SUGGESTIONS? 
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